A Large Canadian
University Campus
“Using Command Center,
we will have accurate real
time data on all fire
extinguishers on campus
and it will give us the
confidence and security
that no extinguishers
were missed.”

Helping save lives, money
and time, one job at a time!

Fire Protection Co-ordinator

Where Campus Safety is a Top Priority!
Located in Canada, this university offers undergraduate and graduate programs in more than 50 areas of study and
has 85 specialized research centres. Undergraduate and graduate degree programs are offered in the Faculties of
Arts and Social Sciences, Public Affairs and Management, Engineering and Design, Science and Graduate Studies
and Research and through many professional schools and institutes.
Campus Safety is a top priority with the objective to improving the quality of life through a community partnership
which promotes a safe and secure campus.

Enrolls over 25,000 undergraduate & 3,500 graduate students.

Its campus is situated on over 150 acres and includes over forty buildings.
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The Right People,
in the Right Place,
at the Right Time,
to get the Right Job Done!

The Challenge
As part of their ongoing commitment to improving
campus safety, the Emergency Management team is
taking a closer look at their policies and procedures
associated with fire prevention and how they can be
further improved.
Fire Prevention is complicated with over 2000 fire
extinguishers alone, that must be inspected monthly
to ensure they are in, proper working order, in the
right location, for when they are needed and of
course in compliance with the provincial fire code.
Like all campuses, they are currently managing
compliance of the monthly fire extinguisher
inspections, with walk-throughs that are tracked on
the fire extinguisher tags for future reference.
The challenge is, without inspecting the inspections,
management can’t be confident that each
extinguisher was located and inspected. At any
given point they can’t confirm where staff are in the
process and if they will be able to complete the job.
And when the fire inspector arrives, data collection
is manual, labour intensive and difficult to verify.

The Solution
Command Center is cost-effective, mobile solution for
front line workers, which reduces the costs and
complexity of managing adherence to the operating
legislation, property insurance policies, and the brand
standards that define operating requirements needed to
reduce risk.
Using Command Center from Zendelity, initially the
university will start with managing the monthly fire
extinguisher inspections, to ensure nothing is missed and
reduce the risk and implications of an incident.
They then plan to expand their usage of Command
Center to manage compliance with all the daily, monthly,
and annual Provincial Fire Code requirements and then
expand into the area of environmental management.
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The Benefits
•
•
•

•
•

Improve campus safety and accountability, by
measuring and monitoring compliance down to
the task/job level.
Optimize resources and ensure work plans are
executed and completed in accordance with
best practices.
Improve inventory management and return on
investment with a cradle grave reporting for
safety tools.
Reduce administrative workload, and facilitate
data driven discussions with a single system of
the truth for fire prevention.
Demonstrate to their students and faculty their
commitment to campus safety with real-time
dashboard and historical reporting.

